
 

The Stats—April to July 2012 

Victims of domestic abuse were 

supported with the following 

requirements met 

463 – Advocacy 

598 – Information provision 

486 – Security / Safety items or advice 

465 – Referrals to specialist services 

(IDVA, refuge, etc.) 

408 – Face to face meetings 

798 – Someone to talk to. This remains 

the highest requirement for victims of 
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A year on… 

Well we did say that our              

E-Bulletin would only appear when 

we had REAL news to shout about, 

so a year after Issue one, here’s 

Issue two! 

We’ve had some fantastic 

developments in our service 

provision for victims of domestic 

abuse and we continue to seek out 

opportunities to enhance our work in 

other areas too. 

In September we entered into the 

world of Social Media!  Please follow 

us on Twitter @VS_Manchester 

A&E interventions for 

victims of domestic abuse 
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MARAC meetings where victims 

already being supported by Victim 

Support are to be discussed.  This 

does not affect the attendance of 

IDVA’s or Support Workers 

employed by us. 

Victim Support employ seven 

IDVAs across three local 

authorities, who work with victims at 

very high risk of serious injury or 

death.  The IDVA role is specialist 

and accredited by CAADA; they 

work intensely with clients to reduce 

the risk to them and their children, 

including creating safety plans, 

helping the victim to access refuges 

or civil orders, and supporting 

through the criminal process.   

In four local authorities we employ 

Domestic Violence Support 

Workers, who work with standard 

and high risk victims to prevent the 

abuse escalating.  Their work also 

involves engaging with young 

people and hard to reach 

communities to raise awareness of 

domestic violence.  

To measure the outcomes for 

victims having used our services, 

we will be introducing CAADA 

Insights for our IDVA service, and 

piloting Outcomes Star with our DV 

support workers and some DV 

trained volunteers.  We also hope to 

begin CAADA’s Leading Lights 

accreditation programme in the 

Autumn, which will quality assure 

our IDVA service.  

Email The Editor at angela.stewart@victimsupport.org.uk 

 

Tony Lloyd Police & Crime 

Commissioner for Greater 

Manchester, sees the benefits 

of breaking the cycle of 

domestic abuse at the earliest 

opportunity.   

He has backed Victim Support 

in our bid to extend services to 

victims of domestic abuse. 

Building on our pilot service at 

Fairfield General Hospital, we 

have continued to work closely 

with health care services and at 

the beginning of November, our 

A&E service will roll out across 

the county. 

Patients presenting with injuries 

at A&E, who disclose domestic 

abuse, will be offered an 

immediate referral to Victim 

Support.  A&E staff will simply 

be able to telephone the 

referral through to a dedicated, 

secure, 24 hour hotline.  

 

The team of 5 dedicated 

Caseworkers and a Team 

Leader, bring a wealth of 

knowledge and expertise in the 

fields of working with young 

people, BME & LGBT victims, 

mental health, drug & alcohol 

abuse and sexual violence. 

 

It is estimated that nationally, 

10,000 victims of domestic abuse 

at high risk of serious harm, are 

currently hidden from the 

Criminal Justice System.   

We also know that victims 

accessing health care services   

are more likely to reflect 

vulnerable, hard to reach groups, 

including pregnant victims, those 

with disabilities, mental health 

and substance misuse issues. 

Many are still living with the 

perpetrator.   

A&E and Maternity Units are 

obvious settings for abuse to be 

identified.   A victim of domestic 

abuse may feel confident in 

sharing their experience with a 

trusted healthcare professional, 

who can now pass their details 

onto a Caseworker for support. 

This new approach to enabling 

early access to support will focus 

on prevention and early 

intervention. An investment that 

will reap dividends, in terms of 

reducing the number of cases 

and severity of harm, over time. 

It will help to stop the cycle of 

abuse early – on average a 

victim will suffer 35 instances of 

abuse before reporting it – this 

will reduce the misery domestic 

abuse causes to children living 

with and witnessing violence in 

the home.  

You can contact Ruth Wilson for 

more information at 

ruth.wilson@victimsupport.org.uk 

 

 

Referrals will then be allocated 

to a specialist Caseworker who 

will make contact with the victim 

to put in place a tailored 

package of support that will 

include a thorough assessment 

of the risk of harm they face 

within the abusive relationship, 

referral to MARAC where 

appropriate and safety planning. 

Ruth Wilson is the Senior 

Service Delivery Manager at 

Victim Support who is heading 

up this work “The Caseworkers 

will support the empowerment 

of victims and assist them in 

recognising the features and 

dynamics of domestic abuse 

present in their situation, 

helping them regain control of 

their lives”.   

 

 

 

The Project Team.  Headed up by Senior 

Manager Ruth Wilson and Team Leader 

Sandeep Johal. 


